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CLIENT CRISIS RESPONSE FORM 

 
Money Talks Baltimore business hours:  

Tuesday – Thursday 9:00 AM – 5:00 PM & Evenings/Saturdays by appointment. 
 
Crisis options when Money Talks Baltimore is open:  
 
If you have a psychiatric crisis during business hours, either you or someone else you chose should call the office at 
410-670-5889 and ask for an emergency appointment. During this appointment you will be evaluated, and the best 
course of treatment will be discussed. The least restrictive option will be chosen that provides you with the support 
and resources you need.  

• One option may be to speak with your prescribing doctor about medication changes. Another option may 
be psychiatric day treatment which is short term treatment for several hours a day, several days a week 
under the care of a psychiatrist and a registered nurse.  

• Another option may be residential crisis services which is a short term voluntary stay in a 24-hour staffed 
home to prevent psychiatric hospitalization. It can also be used following psychiatric hospitalization to ease 
the transition back into the community.  

• The last option may be psychiatric hospitalization. If you present yourself as a threat to self or someone 
else, voluntary hospitalization will be discussed with you which means you agree to going to the hospital. If 
you refuse to go to the hospital, attempts may be made to have you involuntarily hospitalized – meaning 
against your will. This is a last resort, but sometimes necessary to prevent injury/and or death.  

 
If you do go into day treatment, residential crisis services, or to the hospital, Money Talks Baltimore will provide all 
the necessary mental health information to the provider, assist in getting you admitted, notify your emergency 
contact, participate in discharge planning, and assist in scheduling appointments with your mental health provider(s) 
i.e. Psychiatrist, within a week of discharge.  
 
Crisis options when Money Talks Baltimore is closed:  
 

• If you are in Baltimore City you may call the hotline at Baltimore Crisis Response, Inc (BCRI) at 410-433-
5175 24/7 to speak with a counselor. BCRI also has Mobile Crisis Teams – a small group of mental health 
professionals who will come to you to conduct an assessment. 
 

• If you are in Baltimore County you may call Affiliated Sante Group at 410-931-2214 24/7.  
They also have Mobile Crisis Teams who will come to you to conduct an assessment.  
 

• You also have the option to visit your nearest emergency department or call 911 
• Crisis Text Line 741 741 
• National Suicide Prevention Line 988 
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Local Hospitals:  
 
UNIVERSITY OF MARYLAND MEDICAL 
CENTER  
22 South Greene Street 
Baltimore, Maryland 21201 
Same day visit for emergency evaluation for adults 
410-328-1219 
 
BON SECOURS HOSPITAL 
2000 West Baltimore St., Baltimore, MD 21223  
(410) 362-3000 
 
GOOD SAMARITAN HOSPITAL OF 
MARYLAND 
5601 Loch Raven Blvd., Baltimore, MD 21239  
(443) 444-8000; 1-855-633-5655 (toll free) 
 
HARBOR HOSPITAL 
3001 South Hanover St., Baltimore, MD 21225  
(410) 350-3200; 1-855-633-0363 (toll free) 
 
JOHNS HOPKINS BAYVIEW MEDICAL 
CENTER 
4940 Eastern Ave., Baltimore, MD 21224  
(410) 550-0100 

 
THE JOHNS HOPKINS HOSPITAL 
1800 Orleans St., Baltimore, MD 21287  
(410) 955-5000 
 
KENNEDY KRIEGER INSTITUTE 
707 North Broadway, Baltimore, MD 21205  
(443) 923-9200; 1-800-873-3377 (toll free) 
(443) 923-9400 (local referral); 1-888-554-2080 (toll-
free referral) 
 
MERCY MEDICAL CENTER 
345 St. Paul Place, Baltimore, Md 21202  
(410) 332-9000 
 
ST. AGNES HOSPITAL 
900 Caton Ave., Baltimore, MD 21229  
(667) 234-6000 
 
MEDSTAR FRANKLIN SQUARE MEDICAL 
CENTER 
9000 Franklin Square Drive 
Baltimore, MD 21237 
(443) 777-8444 
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